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TOUR GUIPES

MVP TOUR GUIDES (Specifically mentioned in Surveys)

- DELANA was great! (3 times)
- MORGAN & BRITTANY are hot!

- TAYLOR was the best tour guide, she made it really exciting!

- KATIE was amazing!

- BECKY was awesome with our 8 year old when she was scared.

- MARISSA was great!

- TRACEY & DANA were awesome! (4 times)
- JUSTIN was awesome!

- ALLY was great! (5 times)

- We love BRIAN! (7 times)

- STEVE was excellent!

- CRYSTAL was great! (5 times)

- REGGIE was awesome!

- Loved AMBER!

- HAILEE, GABBY & BRITTNY were great!

- I loved CHELSEA! (2 times)

- PAUL was a joker

- BECKY!

- I loved DJ & BEN!

- TIM was great! (4 times)

- WENDY & RYAN were great, excellent job! (2 times)
- BILL & HEATHER were great!

- HEATHER was great

- RYAN was good

- JEN was awesome!

- DJ & BEN!

- BECKY was great

- TIM rocked!

- B.LITTLE was awesome (4 times) NSy T
- ANDREW! S —

- RYAN & KELSEY were great! (5 times)

- RYAN was the best (XZ) 2010 SURVEY RESULTS

- ASHLEY was great!
- BRITTANY, BECCA & JESSICA!
- BRITTNY & HANNAH! (4 times)
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TOUR GUIDES
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POOR FAIR GOOD

GREAT

THE GOOD!

- Awesome!

- Fun tour guides

- Nice

- Loved our guides

- He was awesome!

- Very helpful & considerate with my little one
- Awesome, thank you!

- Great tour guides

- Believable & funny!

- They were great, they interacted
- Tour guide was a cutie

- Great tour guide

- Super fun people!

- Very nice & informative

- Excellent job!

- Awesome people!

THE NOT-SO-GOOD

- Stop yelling!

- Disorganized

- Not very into it

- Too much yelling at the group
- Too rude

- Justin & Michael left us

- They smoked (Justing) & texted (Mich
- Michael left

- They were lost

- The worst

- She was talking & walking too fast
- Need lights

- Talking on the phone

- Tour guides texting the whole time
- We were rushed

- Too young

lae




COURTESY OF VOLUNTEERS

THE GOOD!

- Nice people

- Was nice of them to ask if small children didn't want to go into the dungeons
- Nice of them to inform us about the Santa room with our little one

- Everyone was very nice

THE NOT-SO-GOOD

- Some didn't treat kids friendly

COURTESY OF VOLUNTEERS

A%
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- More blood
- | saw some

SKIT RATINGS

OVERALL SKIT DECORATIONS
VSO VAL
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RATING

- Some lame

140+

120+

100+

80

OVERALL SKIT EFFECTS
INCA

FAIR

GOOD
RATING

p3%

GREAT

- Good audio

- You guys shaould put out a soundira

of all of your music

OVERALL SKIT COSTUMES

guys gym shorts
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OVERALL SKIT ACTING

FAIR

GOOD
RATING

a3

- Good job

- Very good corn
- Nice
-Theydidag

sidering most are kids

ood job




OVERALL EX

PERIENCE

COMPARED TO OTHER HAUNTED ATTRACTIONS
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RATING RATING

THE GOOD!

- Great value

- Good, Great experience

- Good & Scary

- | was very pleased
- Wonderful

- | peed myself

- It scared the shit out of me

- Bangin!

- Awesome!

- Thank you!

- It was fantastic!

- Awesome clowns & cutting head off guy

- Excellent production
- Better than most

- Great, we will be back!

- | had a great time!

- Great place, keep it up, good luck!

- Great tour!

- Had me going
- Great time!

- Fun & Scary

- Fun! We are coming next year!
- Not scary enough for me but |

had a shitload of fun!

50+

YES

GREAT
RATING

THE GOOD!

- Fun, I was laughing the whole time
- | had fun

- Had a great time!

- | love you guys!

- You guys are amazing!

- This is the scariest thing ever!

- Perfect!

- Great experience!

- This was really a great attraction!
- Great, | cried!

- Awesome job REC!

- Keep up the good work everyone!
- Great, keep it up

- Better than Pa houses

- We loved it!

- Amazing

- Sweet!

- Loco!

- Thought it was great & scary!

- Good enough to make my sweetheart tinkle!
- Excellent!

- All Great!

- Funny & Fun!

- Very Great!

THE NOT-SO-GOOD

- Too many strobes (100 times)

- Missed opportunities

- Skits repetitive

- Too many chainsaws (100 times)
- Too dark

- Some actors too young

- Waited too long

- Actors were laughing

- We were rushed

- Not that scary

- Some skits weren't ready

- Soldiers were losing their groups (no lights)
- Too many kids clowning around

- Less waiting

- Too close with chainsaws

SUGGESTIONS

- Tiki torch the paths for more lighting

- Rooms too small for 14 (keep groups 8-10)

- Longer skits would be good

- Need more lighting

- Less chainsaws (x50)

- Don't rush the fat people next time

- Need Michael Myers

- No touching!

- Less strobes (x1000)

- More people standing at roads when
driving in

- Bring back THE RING!

- Go inside the bus (x2)

- More popout surprises

E¥
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THE 'GOLDEN GHOST' AWARD

"THE SANTA ROOM"

Votes: 217
Coordinator:  Ryan Wilcox
Assistants: Alex Wilcox
Comments:

Funny, Scary, Brilliant, Great, Very good actors,

The kids did a good job, | pooped all over my jeans,
Love it!, Scary! 100% funny, fabulous, Wonderful scene,
Coolest thing ever

THE 'SILVER SPOOKY' AWARD
"PSYCHO CIRCUS"

Votes: 145

Coordinator: Josh, Mike, Dennis

Assistants: Jesse, Randy, Garth, Mike, James, Paul, Ashley,
Jonathan, Tabbie & many others!

Comments:

Scary, creative, my a**hole felt locked, awesome,
very creative & colorful, good props, very cool
effects, super scary, Awesome! The Best

THE 'BRONZE SPOOKY' AWARD

"ZOMBIELAND"

Votes: 132

Coordinator:  Joe Horan

Assistants: Mary Jordan, Katie, Jason Jordan, Adam

Browne, Crystal Jordan
Comments:

Nice touch, loved it!, Cool! Great! Good!
Kid in Zombieland was great!

KY AWA

'SPOOKY 4 AWARD

"EVIL ALICE IN WONDERLAND"
Votes: 131

Coordinator:  Lacey Smith

Assistants: Allison Jurgensen, Chris Sibiski,
Lindsey Miller, Mitchell Hammond

Comments:

Creative, | love the Mad Hatter (x4), | want to marry the
Mad Hatter, | peed my pants, The Wonderland was
great, Mad Hatter was great, the Mad Hatter is

smokin', Loved the Hatter, Very clever, Awesome!
Wish it was longer, Hatter was awesome!

'SPOOKY 5 AWARD

"THEATRE 666 - The Terror Within"

Votes: 103

Coordinator: Brian Frank

Assistants: Lacey, Anthony, Tyler, Brian, Kelvin
Comments:

Freaked me out! First one that scared me! Awesome!
Unexpected, didn't see it coming! Scared me so bad!

'SPOOKY 6 AWARD

"VINE ROOM"

Votes: 53

Coordinator: Brittny Phelps

Assistants: Jacob Thompson, Linda Edwards
Comments:

Great acting, cool effect

HONORABLE SPOCKIES (votes)

7.
8.
9.
10.
11.
12.
13.

14.
14.

THE 'DUNGEON VOTE (top 3)

"FREDDY" (51) - Awesome, Oberly scared of Freddy
"JASON" (39) - Cutting off his head was great, awesome!
"BOOGEYMAN" (34)

"DOLL HOUSE" (32) - Funny, awesome, "where's my horsey?"
"EXORCIST" (31) - I liked it where she rose
"INSANE ASYLUM" (19)

"TOXIC KIDS" (15)

"DANCING GUY" (12)
"FIRST TRAIL" (7)

2009 'SPOOKY' AWARD WNNERS

ok wnNE

"THE RING" (74)

"RESIDENT EVIL" (35)

" JEEPERS CREEPERS" (30)
"CHAINSAWS" (14)

"SANTA" (14)

"EVIL ALICE IN WONDERLAND" (13)
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' WHERE FROM?

- Dundalk

- The Village

- Edgemere

- Fort Howard

- Pasadena

- Glen Burnie

- Towson

- Columbia

- Carroll County
- Damascus

- Dayton, Md

- Essex

- Middle River

- Port de Posit

- York, Pa

- Sterling, Va

- Lovettesville, Va
- Annapolis

- Rosedale

- Federal Hill

- Canton

- Lanham, Md

- Timonium

- Hampton, Md.
- Perry Hall

- Ellicott City

- White Marsh

- Aberdeen

- Sparrows Point
- Millers Island
- Eldersburgh, Md
- Bel Air

- Charlesmont

- Severn

- Joppa

- Harford County
- Clarksville

- Arbutus

- Pikesville

- Randallstown
- Parkville

- Salisbury

- Ashburn \&

CUSTOMER MAP
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